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Assembly & Sales Technician (ref. 09/05-1)
Summary

We need an electromechanical assembly and Eastern European sales/service technician to join our expanding business.  The place of work will be in a light industrial unit in Berkshire, just north of Bracknell, 50-km west of London. The role will include electro-mechanical assembly, testing and trouble shooting of phase converters & wind turbines. The role will also include manual handling and receipt and despatch of goods. The role will include sales and service support of eastern European customers and so an ability to speak German and a Serbo-Croat language is required. An appreciation of safety issues when working with 400Vrms and large capacitors, and with high energy mechanical machinery is essential. Some lifting and general manual handling is required.

We expect people to work safely, hard and diligently. In return we are flexible and are prepared to train, teach, and hopefully even learn.

Basic tasks

After initial training and under supervision, the work will include:

1) build products using mechanical and electrical hand tools and parts, both provided,
2) test small and large products using existing test rig and loads, recording results,
3) repair units returned with faults by replacing parts,
4) use and update mechanical & electrical drawings,

5) despatch goods, including form completion and liaison with transport company,
6) improve workshop facilities as required,
7) check deliveries and sign for them if nobody else available,
8) using standard personal computer systems (e.g. email),

9) prepare for exhibitions (loading and unloading vans, arranging display stands, etc.),
10) provide sales & service support to eastern European customers in German and a SerboCroat  language a well as English; this will require a good knowledge of email, web applications, and a good telephone manner,

11) clear up and make workshop safe at end of each day, locking up if last to leave. 
Candidates must have excellent communication skills (clear handwriting, good telephone manner). Candidates must be self motivated and prepared to do overtime when required; basic hours are 40 hours per week, flexible hours are available. Unattractive hours are required at some times.

Further tasks

We also do special projects. Site work including travel and remote/marine locations may occur.
Other points

Due to the nature of work the selected technician must sign a confidentiality agreement. 

Pay & expenses

We pay frugal wages. Our premises are within cycling range of local housing, but unfortunately we are not on any public transport routes. We have parking space available on site.

Applications
Mail, or preferably email, a letter and CV to info@boost-energy.com titled "Application for Assembly& Sales Technician 09/05-1 from XX" in the title. Explain your suitability in the letter, what you would cost us, and what your availability is. Flexibility can be given regarding start dates – ideally late September.
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